Ilpakmuueckan paboma no oucyuniune «Xpanunuuia OAHHHIX)

Heob6xonumo niepenectn Bamry nmpaktuueckyro padoty u3 Access (5 cemectp)
B Delphi.

Crenatb TOJIHOLIEHHYIO MPOTpaMMy, C MEHIO, TOMCKOM U COPTUPOBKOH, a
TaKKe JOJIKHBI ObITh BBIMIOJHEHBI 3aPOCHI.

Bce opopmuts B Worde, co CKpUHIIIOTaMHU U JINCTUHTOM IIPOTPAMMBI.

Cooepircanue padbomot.
— Amnanu3 onucaHus IpeaMeTHOH 001acTu.
— Bri6op ctpykTyp TabnuI 1 000CHOBaHKHE JAHHOTO BHIOOpA.
— Hanoxenue ycnoBuii Hen0CTHOCTH.
— Ormnpenenenue kiaodei. BHemHuit kitod.
— Omnpenenenue nonei. OrpaHnYeHNs], HaJTaraéMble Ha TOJIS.
— Hanoxenue ycnoBuii 1en0CTHOCTH.
— Pab6ora ¢ HeonpeneneHapiMu 3HaYeHUSIME (Null).
— BBoa naHHBIX.
— Bpi0opka naHHbIX U3 0/1HOM Tabnuibl. BeiOOp OTAeNbHBIX 1TOJIEH TaOIUIIbL.
— Ksamu¢unuposannsiii Bbi6op — npemioxenne WHERE. Croxsble ycnoBus
(ucnonpzoBanue OR, AND, NOT).
— BriOopka 1aHHbIX U3 CBs3aHHBIX Tabaull. PaboTa ¢ riIaBHBIMM U IOJYUHEHHBIMU
tabauamu (Master-Detail).
— Coznanue BHIYMCIUMBIX HOJIEH.
— CopTtupoBKa pe3ynbTaToB 3a1poca.
— IIpoGnema arperupoBanus nanHbIX. M3yuenue arperatisix Gyakuiit (SUM, AVG,
MAX, MIN, COUNT).
— Iloacder mpoOCTHIX UTOTOB.
—  Opranuzauys rpynnupoBKy. ['pynnupoBKa o HECKOJIBKUM IMOJISIM.
—  Opranuzanus ordopa npu rpynnupoBKe.
— Cozpanue Gopm 1 BBOJA, peJaKTUPOBAHUS U yAIECHUS 3allHCEH.
—  Co3znanue pop™ A HaBUralMU MO 6a3e JaHHBIX U BBITOJIHEHUS 3alpOCOB.

3aoanus 014 KOHMPOJIbHOU PAGOMbL:

1. Ilpoananu3upoBaTh JaHHBIC, ONMUCAHHBIE B MPEIMETHOW 001acTH (BapHaHTHI MPEIMETHBIX
obnacreii mpunaratotcs). [Ipu momoru cpeast MS Access co3aaTh TaOIUIIbI 1S TPEACTaBIECHUS
IpeIMETHONW 00JIaCTH B paMKaXx peNsIlIMOHHON MOJIEIH.

2. JIns xaXao0# co3taBacMoOM TaOTUIIb:

2.1. OnpenenuThb yCJIOBHSI HA 3HAYCHUS U COOOIICHHS 00 OmMOKax HEKOTOPHIX TOJIEH.

2.2. OnpenenuTh HaYaIbHOE 3HAYEHHUE /I HEKOTOPBIX MOJIEH.

2.3. OnpenenuTs KIOY.

2.4. OnpenenuTh BHEIIHUN KIIIOY (€CIH OH €CTh).

2.5. Omnpenenuth (€cid ATO BO3MOXHO) 3HAYEHHUS HEKOTOPBIX TOJIEH C TOMOIIBIO MacTepa
MO/ICTAHOBOK.

2.6. OnpenenuTh 00s13aTeIbHBIC OIS



2.7. BBectn nannble B TaOiuubl. [Ipu BBOJE BBIACHHTH, YTO JAaeT HAJOXKEHHUE YCIOBHH Ha
3HAYEHHUs MOJEH.

3. Omnpenenuth cxemy 0a3bl JaHHBIX, CBA3M MEXAy TaONIMLIAMH M HaJOXKUTh YCJIOBHUS
LEJIOCTHOCTH Ha TaOJUIIbl, CBS3aHHbBIE OTHOILIEHUEM «OAMH-K-MHOTHM». [loka3aTe Ha mpumMepax,
4TO MEHSETCS MPH BKJIIOYCHUN/BBIKITIOUEHUH KaXI0T0 13 (axkoB «O0ecrneyeHne eI0CTHOCTH
naHHbIx», «KackagHoe oOHOBIEHHE CBSI3aHHBIX 3amucei» U «KackaaHoe ynajaeHue CBSI3aHHBIX
3anucen».

4. Tpocroii Bei6op ganusix (SELECT, *, FROM, WHERE, ORDER BY, BeIYHCIHMEBIC OIS,
DISTINCT).

4.1. Co3nmath NMpOCTOM 3ampoc Ha BEIOOPKY M3 OJHON TaOIHIIBl. BKIFOUMTE HECKOIBKO TOJIEH
TaOIHIIBL.

4.2. BKJII0YHTD B 3aMpOC BCE MOJIS C IOMOIIIBIO 3HAKA «*.

4.3. Co3math 3anpoc Ha BEIOOPKY JAHHBIX U3 JIBYX CBS3aHHBIX TAOJIHII.

4.4. BeiOpaTh HECKOJIBKO TOJIEH, IO KOTOPBIM COPTUPYETCS BHIBOJ.

4.5. Onpenenuth ycioBus otoopa («U» u «JIN»). Co3nate HE MEHEE IBYX 3alPOCOB.

4.6. OnpenenuTh yCaOBUs OTOOpA ¢ MOMOIIbIO TapaMeTpa 3arpoca.

4.7. Co31aTh BEIUUCIIIEMBIE 1O,

4.8. Co3aaTb OTCOPTUPOBAHHBIN MO BHIYUCISEMOMY MO0 3alIPOC U3 HECKOIBKUX Ta0IuII, B
KOTOpOM onpeaeneHsl ycaoBus «1U» u «JIN».

4.9. Ucnonp3oBats npeminoxenue DISTINCT.

5. BeIOOp JaHHBIX € MIOMOIIBIO TPyHIHpyromHX 3anpocos ¢ yeaosruem (GROUP BY, HAVING,
MIN(), MAX(), SUM(), COUNTY(), ...).

5.1. Co3pate UTOrOBBIN 3aIIPOC, COAEPHKAIINUNA HECKOIBKO UTOTOBBIX LIUQD.

5.2. Co3aath MpOCTOM IPYNIHUPYIOIIMIA 3aIpocC.

5.3. Coznate rpynnupyoIHi 3apoc ¢ TPYIIUPOBKOM MO HECKOJIBKUM TOJISIM.

5.4. Co3aath rpynnupyroIInii 3apoc, B KOTOPOM OMPEEISIIOTCS YCIOBUS, TPHUEM CHadata
BBITOJIHSIOTCS BBIUMCIICHUS, @ 3aTEM IPOUCXOAUT OTOOP.

5.5. Co3aath rpynnupyroIInii 3apoc, B KOTOPOM ONPEIENISIIOTCS YCIOBUS, IPUYEM CHavYaa
IIPOUCXOIUT OTOOP, @ 3aTEM BBIIIOJIHAIOTCS BHIYMCICHUS.

5.6. Co3nath rpynnupyromuii 3apoc, B KOTOPOM €CTh BBIYUCIMMOE BBIpaXKEHHE, CO/IeprKalliee
HECKOJIBKO UTOTOBBIX MOJEH.

6. Coznath GopMBI IS BBOJA KAXK10i U3 TaOIHII-CIIPABOYHUKOB.

7. Co3aath ClIOKHYIO GOpMY JJIs TaOIHI], CBI3aHHBIX OTHOIIEHUEM «OJIUH K MHOTHUM).

8. Co31ath KHOMOUHYIO (OpMY, KOTOpask MpeaoCcTaBisiia Obl TOCTYI KO BCEM CO3JITaHHBIM
dbopmam u 3ampocam.

9. ITomecTuTh B co31aHHbIe (POPMBI KHOMIKM HABUTALIUHU TI0 3aMUCIM U paboThI ¢ popmoi
(3aKpbITh, HalleyaTaTh, BHINTH U3 MPUITOKEHHUS).

10. Co3gath Makpoc JJIsl aBTOMAaTHYECKON 3arpy3KH KHOIIOYHOM (POPMBI IIPH OTKPBHITUHU Oa3bI
JTAaHHBIX.

IIpenocTtaBUTHL KOHTPOJIbHYIO Pa00Ty B OyMa:KHOM BuJe. Bee 3anpockl 3anucaTh Ha si3bIKe
SQL. Taxk:ke npe1oCcTaBUTH B 3JIEKTPOHHOM BH/Ie Pa00TAIOILYI0 IPOrpamMMmy.

BUJIbI IPEIMETHBIX OBJIACTEN

1. CtpaxoBasi KOMIIaHUS

Onucanue npedomemuou odbracmu

Bb1 paboraere B cTpaxoBoil koMmmanuu. Bameill 3ajmaueil siBisieTcsl OTCleXKHBaHHE €€
¢uHaHcoBOU aedrenbHOcTH. KoMmaHus uMeeT pasiauuHble Guinansl mo Bcei crpane. Kaxmpiit
bunnan xapakTepusyeTrcs Ha3BaHUEM, aJpecoM U TenedoHOM. JlesaTenbHOCTh KOMIaHHUH
OpraHu3oBaHa CJeIylIuM o0pa3oM: K BaM oOpamaroTcs pasjiuyHble JHLIA C IeNbI0
3aKJIIOUYEHHUs] JI0OTOBOpa O CTpaxoBaHWM. B 3aBUCMMOCTH OT MpPUHUMAEMBIX Ha CTpaXxOBaHUE
00BEKTOB M CTPAaXyeMbIX PUCKOB JIOTOBOP 3aKJIIOYAETCS MO ONPEACICHHOMY BUIY CTPaXxOBaHUS



(Hanmpumep, CcTpaxOoBaHUE ABTOTPAHCIOpPTAa OT YrOHA, CTPAXOBaHUE JOMAIIHETO HUMYIIECTBA,
T00pOBOJIbHOE MEAMIIMHCKOE cTpaxoBaHue). [Ipu 3akimtodeHnn 10roBopa Bbl (PUKCHUpYETE AaTy
3aKJIIOYCHHS, CTPAXOBYIO CYyMMY, BUJ CTpaxOBaHHs, TapU(PHYIO CTaBKy U (uiaman, B KOTOPOM
3aKJII0Yascs JOroBOpP.

Tabauywvl

Horosopsl (Homep norosopa, Jlata 3akmouenus, CtpaxoBas cymma, TapudHas craBka,
Kon ¢pummana, Kon Buia crpaxoBanus).

Bun crpaxoBanusi (Kox Buna ctpaxoBanus, HaumenoBanue).

®uauan (Kox unnana, HaumenoBanue ¢punmana, Anpec, Tenedon).

Pazeumue nocmanoexu 3aoauu

Hy»XHO y4yecTb, 4TO TOTOBOPHI 3aKIIOYAIOT CTpaxoBble areHThl. [Tomumo nnpopmarmm 06
areHTax (haMuius, uMs, OTUYECTBO, aJpec, TeleoH), HY)KHO €IIe XPaHUTh (UIHall, B KOTOPOM
pabortator arentel. Kpome TOro, mcxoms u3 0a3bl NaHHBIX, HY)KHO HMETb BO3MOXXHOCTb
paccuuThIBaTh 3apabOTHYIO IJIATy areHTaMm. 3apaboTHas IiaTa COCTaBISET HEKOTOPBI MPOIEHT
OT CTPaxoBOro IulaTexka (CTpPaxoBOM IUIaT€X — 3TO CTpaxoBas CyMMa, YMHO)XEHHas Ha
Tapu@Hyto cTaBKy). [[polleHT 3aBUCHUT OT BHJIa CTPAXOBaHHUS, IO KOTOPOMY 3aKJIFOUEH J0TOBOD.

Brectn B CTpyKTypy TaOdMI] W3MEHEHHS, YYHUTHIBAIOIIME 3TH (aKThl, U H3MCHUTH
CYIIECTBYIOIIKE 3arpockl. [00aBUTH HOBBIE 3aMTPOCHL.

2. T'ocTuHUIA

Onucanue npeomemuou odbracmu

Ber pabortaere B rocrtuHuie. Bamel 3amaueil siBIseTcs OTCIEKMBaHHE (HUHAHCOBOMN
CTOpPOHBI ee paboThl. Baima nesTenbHOCTh OpPraHM30BaHA CIEAYIOIIMM OO0pa3oM: TOCTHHHUIA
IIPEAOCTABIIICT HOMEPA KIMEHTaM Ha OIpENENICHHBIM CpoK. Kaxawli HOMEP XapaKTepu3yercs
BMECTUMOCTBI0, KOM(POPTHOCTBIO (JIFOKC, MOTYIIOKC, OOBIUHBIN) U IIeHOH. Bammmu kiveHTamu
SIBIISTIOTCSI pa3IMYHBIC JIMIIA, O KOTOPBIX BBl COOMpaeTe ornpeesieHHyo nHpopMamuio (paMuims,
UMs, OTYECTBO M HEKOTOPbIH KoMMeHTapuil). Crada HoMepa KIMEHTY HPOU3BOJUTCS MpHU
HAIMYUU CBOOOJTHBIX MECT B HOMEpax, MOAXOMANMX KIUCHTY I10 YKa3aHHBIM BBIIIC
napamerpam. [lpu mocenenun ¢ukcupyercs gara noceienus. Ilpu Brie3ne U3 TOCTUHUIIBI IS
KaXXJIOTO MECTa 3alIOMHHAETCS J]aTa OCBOOOXKICHHS.

Tabnuywt

Kauentst (Koxg wmmenra, ®amunusi, Wwms, OrtuectBo, IlacmopTHble naHHBIE,
KommeHnTapuit).

Homepa (Kog nomepa, Homep, Konnuectso uenosek, KomdpoprtHocTs, LieHa).

IMocenenne (Kom mocenenus, Kox xmmenra, Kox nHomepa, [lara mocenenus, Jlara
ocBoboxaeHUs, [Ipumedanue).

Pazeumue nocmanoexu 3aoauu

HeoOxonuMo He TonbKO XpaHUTh HH(OpMaIHIO 1o (aKTy cllauyl HOMepa KIMEHTY, HO U
OCYIIECTBIISATH OpoHHpOBaHKEe HOMEPOB. Kpome TOTo, [Isl MOCTOSHHBIX KJIHEHTOB, a TAKKe NS
ONpe/ENIEHHbIX KaTeropuil KJIMEHTOB IMpPEeAyCcMOTpeHa cHucTeMa CKUJoK. CKHUIKH MOryT
CyMMHpOBaThcsl. BHeCTH B CTPYKTypy TaOIWIl H3MEHEHHS, YUYUTHIBAIOIIME JTOT (akT, u
M3MEHHUTH CYHIECTBYIOIIKE 3arpockl. Jl00aBUTH HOBBIE 3aIIPOCHI.

3. Jlombapa

Onucanue npedomemuou odbracmu

Brr paboraere B nomOapae. Barmmeit 3amadeit siBisieTCs OTCII@KWBaHHE (PUHAHCOBOM
CTOPOHBI €ro paboThl. JlesTenbHOCTh KOMITAHWW OpraHU30BaHa CIEAYIOIIUM 00pa3oM: K BaMm
oOpalaroTcs pa3IuyHble JIMLA C LEeJIbl0 TMOJIy4eHUs JEHEXKHBIX CpEeACTB TMOJ 3ajor
ONpENIETICHHBIX TOBApoOB. Y KaXJOro M3 MPUXOALIMX K BaM KJIMEHTOB Bbl 3allpalllBacTe
dbaMuuo, UMs, OTYECTBO M JAPYTrHE TAaCIOpTHBIC JaHHbIC. [locime olleHMBaHUS CTOUMOCTH
MPUHECEHHOTO B KAYECTBE 3aJ0Ta TOBAapa BbI OMPEAEIIAETe CYMMY, KOTOPYIO TOTOBBI BBIJIaTh Ha



PYKHU KIIMEHTY, a TakKe CBOM KoMuccuoHHbIe. KpoMe Toro, ornpezensere cpok BO3Bpara JCHET.
Ecnu xaueHT corjaceH, TO Balll JOTOBOPEHHOCTHU (DUKCHPYIOTCS B BHJIE€ JOKYMEHTA, JCHBIU
BBIJIAIOTCS KJIMEHTY, a TOBAap OCTaeTcs y Bac. B ciydae eciiu B yKa3aHHBIA CPOK HE MPOUCXOIUT
BO3BpaTa JICHET, TOBap NEPEXOIUT B Ballly COOCTBEHHOCTb.

Tabauywvl

Kauentsl (Kon xmuenrta, ®amummums, Wwmsa, OrtuectBo, Homep macmopra, Cepus
nacrnopra, /lata Bel1aun nacnopra).

Kareropuu ToBapos (Kox kareropuu ToBapos, Hazpanue, [Ipumedanne).

Cnaua B aombapa (Kon, Kox xareropum toBapoB, Kon kimenra, Onucanue ToBapa,
Hara cmauu, Jlata Bo3BpaTta, Cymma, KoMruccuoHHEBIE).

Paszeumue nocmanosxku 3aoauu

[Tocne nepexona npaB cOOCTBEHHOCTH Ha TOBap JIoMOapa MOKET IMpoAaBaTh TOBApPHI MO
[IeHe, MCHbIIeH WM Oojblel, 4em ObUTa 3asBlieHa TpH craade. LleHa MOXET MEHSThCS
HECKOJIBKO pa3, B 3aBUCUMOCTH OT CUTyaluu Ha pbiHke. (Hanmpumep, Bnagenen sombapaa MoKeT
YCTPOUTH PacHpoaxy 3UMHHUX Bellel B KOHIIE 3UMbL.) [ToMuMO TekyIiei 11eHbl, Hy>KHO XpPaHUTb
BCE BO3MOXHbBIE 3HAUEHUS LIEHBI JJIs TAaHHOTO TOBapa. BHeCTH B CTpyKTypy TaOiuil U3MEHEHUS,
YUUTBHIBAIOIINE 3TH (PaKThl, © U3BMEHUTH CYIIECTBYIOMINE 3aPOChl. Jl00aBUTH HOBBIE 3aIIPOCHI.

4. Peanm3anusi roTOBOM NMPOXYKIMHU

OnucaHnue npedmemmuou odbracmu

Brl paGoTaere B KOMIaHUU, 3aHUMAIOIICICS ONTOBO-PO3HUYHON MPOJAKEH pa3sTUYHBIX
TOBapoB. Bameli 3agayeii sBnseTcs oTCIeKUBaHUE (PUHAHCOBOW CTOPOHBI €€ PadOTHI.

JlesTenbHOCTh KOMIIAHUM OPraHu30BaHa CIEAYIOIUM 00pa3oM: KOMIAHHS TOpPryeT
TOBapaMu M3 OMNpeIeIeHHOro crekTpa. Kaxnapli W3 3THX TOBapOB XapaKTEPU3YETCs
HAaUMEHOBAHHMEM, ONTOBOM IIEHOW, PO3HUYHON IEHOW M crnpaBo4HON WH(popManueld. B Bamry
KOMITAHMIO OOpaliarTcsl Nmokymarenu. J[Jis KakI0ro U3 HUX Bbl 3allOMHUHAETE B 0a3e JaHHBIX
CTaHJapTHBIC JIaHHBIE (HAUMEHOBaHUE, ajpec, TeaepOoH, KOHTAKTHOE JIMI0) U COCTABIsETE IO
KKJION ClIeJKe JOKYMEHT, 3allOMHHAs HapsAly C MOKyMHaTeJeM KOJWYECTBO KYIUIEHHOTO UM
TOBapa M JaTy NOKYIKH.

Tabauywl

Tosaps! (Koxa ToBapa, HanmenoBanue, OnroBas 1ieHa, Posanunas niena, Onucanue).

Hoxynarenu (Kox nokynarens, Tenegon, KonraktHoe nuio, Anpec).

Cnenxku (Kox cnmenxu, Jlata cmenku, Kox TtoBapa, KommuectBo, Kox mokynatens,
[Ipu3Hak onTOBOM MPOJIAKK).

Pazeumue nocmanoexu 3aoauu

Teneps cutyarus u3MeHWIACh. BBIACHUIIOCH, YTO OOBIYHO MOKYIIATEIH B paMKaxX OIHOM
CIEJIKM OKYNaloT HE OJIMH TOBAp, a Cpa3y HECKOJBKO.

Taxke KOMIIAHUS pEIIMJIa TPEIOCTABIATh CKUJIKH B 3aBUCMMOCTH OT KOJIHYECTBA
3aKyIMJICHHBIX TOBAPOB U WX OO0IIeH CTOMMOCTU. BHECTH B CTpYKTypy TaOImuI[ M3MEHEHUS,
YYUTHIBAIOMINE 3TU (PAKThI, © U3MEHUTH CYIIECTBYIOMIHE 3anpochl. JlI00aBUTHh HOBBIE 3aMPOCHI.

5. Benenue 3axa3oB

OnucaHnue npedmemmuou obracmu

Bbl paboTaeTe B KOMMaHMM, 3aHUMAIOIIECICS ONTOBOW MpOAaKed Pa3IUYHBIX TOBAPOB.
Bameit 3amadeil siBisieTcsl OTClE€XHMBaHHWE (PUHAHCOBOM CTOPOHBI €€ paboThl. JleaTrenbHOCTh
KOMIIAHUM OpraHu30BaHa CIEAYIOUMM O00pa3oM: KOMIIaHUS TOPryeT ToBapaMu U3
ompeneneHHoro crnekrpa. Kaxnapli M3 3THMX TOBapOB XapaKTEPHU3YETCs LIEHOW, CIpPaBOYHOM
uHpopMaliell W TPU3HAKOM HaJIW4YWs WIA OTCYTCTBHUS JOCTaBKH. B Bamy KOMMIaHHIO
oOparmarorcs 3akazuuku. [ Kaxa0ro u3 HUX BBl 3allOMHHAeTe B 0a3e MAHHBIX CTaHIAPTHHIC
JaHHbIe (HaMMEHOBaHUe, ajipec, TenedoH, KOHTAKTHOE JIUI0) U COCTABIISETE MO KaKIOU CAETKe
JIOKYMEHT, 3allOMHHas HapsAy C 3aKa34MKOM KOJMYECTBO KYIUICHHOTO WM TOBapa W Jary
MOKYIIKH.

Tabauywt

Tosaps! (Kog ToBapa, Llena, JloctaBka, Onucanue).



3aka3uuku (Kop 3akazumka, HammenoBanue, Anpec, Tenedon, Konraktaoe nuiio).

3aka3wbl (Kop 3akaza, Kop 3akazunka, Kox ToBapa, Komnuectso, [lata).

Paszeumue nocmanosxku 3aoayu.

Teneps cutyanuss u3MeHUIach. BBIACHWUIOCH, YTO JOCTaBKa Pa3HBIX TOBAPOB MOXKET
IPOM3BOIUTHCS CIIOCOOAaMU, pa3IMYHBIMU 110 IIeHE B CKOpocTh. Hy)XKHO XpaHuTh HH(OPMAITHIO O
TOM, KaKMMH CIOCOOaMHM MOKET OCYLIECTBIIATHCS JAOCTaBKa Ka)J/J0ro TOBapa, U O TOM, KaKou
BUJ JOCTaBKH (@ COOTBETCTBEHHO, M KaKyl CTOMMOCTb JOCTaBKH) BBIOpaJ KIHMEHT IpHU
3aKJIIOUEHUU ClIeIKU. BHeCTH B CTPYKTypy TaOiHIl M3MEHEHHUS, YYUTHIBAIOIIUE 3TU (AKThI, U
M3MEHHUTH CYHIECTBYIOLIKE 3alIpOoChl. Jl00aBUTH HOBBIE 3aIIPOCHI.

6. bropo mo TpynoycrpoiicTBy

Onucanue npedomemnou odoracmu

Bol paGotaere B Oropo 1o TpyaoycTpoMCTBY. Bamel 3amadeit sBIsieTCsl OTCIIC)KUBaHUE
(¢buHAHCOBOW CTOPOHBI PabOTHl KOMITaHWU. JlesITeNhHOCTh OHOpPO OpPraHM30BaHA CICIYIOIIHM
o0Opa3om: OOpO TOTOBO HMCKaTh PaOOTHUKOB JJISl Pa3lUYHBIX paboTonaTesied M BaKaHCUH IS
UIIYIUX paldoTy chenuamucToB pasnuuHoro mnpodwmid. Ilpu oOpamieHnn K Bam KJIKMEHTa-
paboTonaTens €ro CTaHJapTHbIC JaHHble (Ha3BaHHWE, BUJ JEATEIbHOCTH, ajapec, TenaedoH)
¢ukcupyrorca B 6a3e naHHbIX. [Ipu oOpamieHN K BaM KJIMEHTAa-COMCKATENsl €ro CTaHAapTHbIE
JnaHHble (paMuaus, WMs, OTYECTBO, KBadu(UKaIus, Npodeccusi, WHBbIC JaHHBIC) TaKKe
¢ukcupyrores B 6a3e maHHbIX. [1o KaxmomMy ¢GaxTy yIOBIECTBOPEHHS WHTEPECOB 00EUX CTOPOH
COCTaBIIsieTCS IOKYMEHT. B TIOKyMEHTe yKa3bIBaIOTCS COMCKATEelb, paboToaaTelNb, T0JKHOCTD U
KOMHCCHOHHBIE (I0X0]T OI0PO).

Tabnuywl

Padoronatesn (Kox paboromarens, Hazsanue, Bun nesrensnoctu, Anpec, Tenedon).

Couckarean (Kon cowckarens, Pamumusa, Mmsa, OtuectBo, KBamuduxanus, Bug
nesitenibHOCTH, VHble nanHble, [IpennonaraeMslil pazmep 3apabOTHOM IUIAThI).

Cneaxu (Kon couckarens, Kox paboronarens, {ommkHocTs, Komuccnonusie).

Pazsumue nocmanoexu 3aoauu

Oxkazanoch, 4To 0a3a JaHHBIX HE COBCEM TOYHO OMUCHIBaeT pabory Oropo. B 0aze
(buKCUpyeTcss TOJNBKO CHeNiKa, a UHPOpPMAaLHUs 1O OTKPHITHIM BaKaHCUSAM He XpaHuTcs. Kpome
TOTO, ISl aBTOMAaTHMYECKOrO TMOWCKAa BapHUaHTOB HEOOXOAMMO BECTH CIIPaBOYHUK «Bumibl
JesTeNIbHOCTHY. BHecTH B CTpYKTypy TaOnMIl W3MEHEHHUs, YYWUTBHIBAIOLIUME ATH (aKThl, U
U3MEHUTH CYIIECTBYIOIIKE 3anpochl. Jl060aBUTh HOBBIE 3aITPOCHI.

7. HorapuajbHast KOHTOpa

Onucanue npeomemnou obracmu

Bbl paboraete B HOTapuasibHON KoHTOpe. Bamell 3amaueil siBisieTcs OTCIEKHMBAHUE
¢buHaHCOBOWH CTOpPOHBI pabOThl KOMMOaHWH. JleITenTbHOCTh HOTAPHABHOM  KOHTOPBI
OpraHM30BaHa CJIENYIOIIMM 00pa3oM: ¢upma roToBa MPEAOCTAaBUTh KIMEHTY OIpeieiIeHHbIN
KOMIUIEKC yciyr. [[1st HaBeneHus mopsaka Bl (OpMann30Balld 3TH YCIYTH, COCTaBUB UX CIIHCOK
c omnucaHueM Kaxjaou ycayru. [Ipum oOpaimieHMM K BaM KJIMEHTa €ro CTaHAApTHBIE IaHHbIE
(Ha3BaHUe, BUJ JIEATENBHOCTH, ajapec, TenedoH) Gukcupyrorcs B 0aze maHHbIX. [lo kaxaomy
(bakTy OKazaHUs yCIYTd KIMEHTY COCTaBIIETCS TOKYMEHT. B 10KyMeHTe yka3bIBalOTCs yciyra,
CyMMa CJIeJIKM, KOMMCCHOHHBIE (JI0XO0Jl KOHTOPBI), OIIMCAHUE CICIIKH.

Tabauywt

Kanents! (Kox knmuenta, Hazpanne, Bun nesarensHoctu, Anpec, Tenedon).

Cneaxu (Kog cnenxu, Kon xnmenra, Kox yenyru, Cymma, Komuccuonnsie, Onucanue).

Yeayru (Kon yenyru, Hazsanue, Onmcanue).

Pazeumue nocmanoexu 3aoauu

Teneps cutyarus u3MeHWIach. B paMkax OJHOM CAETKHU KIUEHTY MOXET OBITh OKa3aHO
HecKoJbko yciyr. CToOMMOCTh KaxkIoW yciyru ¢ukcupoBaHa. Kpome Toro, kommanus
MPEeIOCTaBIsIeT B paMKaX OJHOW CHENKH pa3iuyHble BHABI CKUAOK. CKHIKH MOTYT
CyMMHpOBAThCsl. BHECTH B CTPYKTypy TaOIull W3MEHEHHUS, YUUTHIBAlOIIME 3TU (DaKThl, U
U3MEHHTH CYIIECTBYIOIIKE 3anpockl. Jl060aBUTh HOBBIE 3alPOCHI.



8. ®upma no npoaaxke 3am4acren

Onucanue npedmemmuou obracmu

Br1 paboTaere B hupme, 3aHUMarOIIEHCs POIaKei 3aMacHBIX YacTel Jisi aBTOMOOUIICH.
Barneit 3agaueit siBisiercst oTcliexKuBaHUE (PMHAHCOBOI CTOPOHBI pabOThl KOMIIAHUH.

OcHOBHasl 4acCTh JEATEILHOCTH, HAXOJSIICHCS B BallleM BEJICHUH, CBsi3aHa C PabOTOM C
nocraBiukaMu. Gupma UMeeT Ompe/esieHHbI Ha00p MOCTABIIMKOB, MO KaXI0OMY U3 KOTOPBIX
M3BECTHBI Ha3BaHME, ajipec U Tese(oH. Y 3TUX MMOCTABIIMKOB BbI MpuoOpeTaere aeranu. Kaxmas
JIeTallb Hapsily C Ha3BaHUEM XapakTepu3yeTcsi apTUKYJIOM U LEHOW (cuuTaeM LeHYy
NOCTOSIHHOM). HEKOTOpBIE U3 MOCTaBIIMKOB MOTYT [TOCTABJIATh OJAMHAKOBBIE €TaNU (OAUH U TOT
ke aptukyn). Kaxapiii ¢akT moKynku 3amyacteil y mocTtaBiidka GUKCUpyeTcsl B 0a3e NaHHBIX,
npuyeM O0s3aTeNbHBIMU  JUISL  3allOMHHAHUS SBJSIFOTCS  J1aTa TOKYINKH W KOJIMYECTBO
MPUOOPETEHHBIX JeTajei.

Tabauywvl

MocraBmmkn (Kox nocraBmuka, Hazpanue, Anpec, Tenedon).

Heranu (Kog neranu, HazBanue, Aptuxyn, [ena, [Ipumeuanue).

IMocraBkm (Kox mocraBmuka, Kox neranu, Komuectso, [lara).

Pazsumue nocmanoexu 3aoauu

Teneps cuTyanuss W3MEHUIACh. BBIACHUIOCH, YTO IIeHA JE€TAIM MOXKET MEHSTHCS OT
IIOCTaBKU K noctaBke. [locTaBiiyky 3apaHee cTaBsT BaC B U3BECTHOCTh O J1aT€ U3MEHEHHUS LIEHbI
U O ee HOBOM 3HadeHHH. Hy»XHO XpaHUTh HE TOJBKO TEKyllee 3HAYeHHE IEHbl, HO M BCIO
HCTOPHIO U3MEHEHUS LieH. BHECTH B CTPYKTYpY TaOIUI] U3MEHEHHUS, YUUTHIBAIOIINE 3TH (DAKTHI,
Y U3MEHUTH CYIIECTBYIOIIUE 3anpOChl. J[00aBUTH HOBBIE 3aIIPOCHI.

9. Kypchl noBbiieHusi KBaauguKanuu

Onucanue npeomemuou odbracmu

Bb1 paboTraere B yueOHOM 3aBEICHUU U 3aHUMAETECh OpraHMU3alNel KypCOB TOBBIIICHHS
kBanupukanuu. B Bamem pacnopsokeHHMM HMEIOTCS CBEIeHHS O C(OPMHUPOBAHHBIX TPYIIax
CTyAEHTOB. [ pynmbl GOpMHUPYIOTCS B 3aBUCHMOCTH OT CIEIMAIBHOCTH U OTHENEHUs. B Kaxmyro
U3 HUX BKIJIOYEHO OMpPENEIICHHOE KOJIWYECTBO CTyNEHTOB. [IpoBeneHue 3aHsaTHii 0OecrieynBacT
mrar npenojasareneid. s kaxaoro M3 HUX y Bac B 0a3e JaHHBIX 3apErUCTPUPOBAHbI
CTaHJApTHbIE aHKETHbIC NaHHble ((paMuIMs, UMs, OTY4ECTBO, TenedoH) M cTax paboTbl. B
pe3ynbTare pacHpelesieHusl Harpy3Ku Bbl MOJdydaeTe HHGOpPMAIUI0 O TOM, CKOJbKO YacoB
3aHATHM MPOBOJUT KaKIbl IpenojaBaTeslb C COOTBETCTBYIOIIMMU TIpynnamu. Kpome Toro,
XPaHATCS CBEJIEHUS O TUIIE IPOBOAMMBIX 3aHATHH (JIEKLIMHU, TPAKTUKA), IPEIMETE U oriaTe 3a 1
qac.

Tabauywt

I'pynnsi (Homep rpynmnsl, CriennansHocTs, OTaenenne, KoauuecTBo CTyASHTOB).

IpenoxaBarean (Kox npenogasatens, ®amuus, Umst, OtuectBo, Tenedon, Ctax).

Harpyska (Kon npenonasarens, Homep rpynmsi, KonmnuectBo uacos, IIpenmer, Tun
3ansTus, Omara).

Pazeumue nocmanoexu 3aoauu

B pesynbrare paboThl ¢ 0a30i JaHHBIX BBIICHWIOCH, YTO pa3Mep MOYacOBOM OIIaThI
3aBUCHUT OT IIpeaMeTa U Thna 3aHATusA. KpoMe Toro, kaxaplil pernojaBaTeslb MOXKET BECTU HE
BCE IPEIMETHI, @ TOJIBKO HEKOTOpble. BHECTH B CTPYKTYypy TaOauI] M3MEHEHUS, YUUTHIBAIOILINE
3TH (haKThl, 1 U3SMEHUTH CYLIECTBYIOIINE 3alPOChl. JJ00aBUTH HOBBIE 3AIPOCHI.

10. Onpenesienue pakyJIbTATUBOB JAJIfl CTYACHTOB

Onucanue npedomemnou odoracmu

Bbl paGotaere B BbICIIEM YY4e€OHOM 3aBEIEHHHM UM 3aHMMAaeTeCh OpraHu3anuen
¢bakynbTaTHBOB. B BalmeMm pacnopsykKeHUHM HMEIOTCS CBEIEHHS O CTYAEHTaX, BKIIOYArOIIne
CTaHJapTHbIE aHKETHbIE JAaHHbIE ((pamuiIus, UMs, OTYECTBO, aapec, Tenedon). IlpenonaBarenu
Balleil kadenpsl TOMKHBI 00eCIeunTh MPOBeACHNUE (PaKyIbTaTUBHBIX 3aHATHI MO HEKOTOPHIM
npenmeram. 1o kaxaomy ¢GakynbTaTUBY YCTAaHOBJIEHBI OMPENEICHHOE KOJIMYECTBO YacOB U BUJ]
NPOBOJUMBIX 3aHATHH (JIEKIUH, MPaKTHKa, JabopaTopHble paboThl). B pesynprare paboThl co



CTYACHTaMH Y Bac MOSBIILETCS HHPOpPMALIUSA O TOM, Ha Kakhe (DaKyIbTaTHUBBI 3aITUCAIICS KaXKIbIN
n3 HUX. CylecTByeT HEKOTOPbIii MUHUMaIbHbBIM 00beM (aKyIbTaTUBHBIX MPEIMETOB, KOTOPbIE
JIOJDKEH TPOCTyIIaTh KaKabli cTyneHT. [1o okoHuaHMM cemecTpa Bbl 3aHOCHTE HHPOPMALIUIO 00
OLIEHKaX, OJYYEHHBIX CTyIEHTAMU Ha SK3aMEHaX.

Tabauywvl

Crynents! (Kog crynenra, ®amunus, Umst, OtuectBo, Anpec, Tenedon).

Hpeamersr (Koxg mpenmera, Haszanme, O0wvem nexnmii, O0bem mnpaktuk, OO0beM
71a00paTOPHBIX padoT).

Yueonniii mian (Kopg crynenra, Kog npenmera, Ouenka).

Paseumue nocmanosxu 3aoauu

Tenepp cuTyanusi U3MEHWIACh. BRIACHWIOCH, YTO HEKOTOPBIE U3 (aKyIbTaTUBOB MOTYT
JUINThCs OoJjiee OAHOTO ceMecTpa. B kaxkaoMm cemecTpe A MpeAMeTa YCTaHaBIMBAeTCs 00beM
JICKIMiA, MMPAKTHK U JJa0OpaTOpHBIX padoT B yacax. B xauecTBe MTOTOBOW OICHKH 32 MPEIMET
Oepercs mocneqHss OLleHKa, IOJdy4YeHHas CTyJeHTOM. BHecTH B CTpyKTypy TaOiaull U3MEHEHHUs,
YUUTBIBAIOIINE 3TU (AKThI, 1 U3MEHUTH CYIIECTBYIOLIHME 3aIPOCHL. JJ00aBUTH HOBBIE 3aIPOCHI.

11. Pacnpenesnienue y4eOHOl HATPY3KHU

OnucaHnue npedmemmuou obracmu

Bbel paboraere B BbIcHIEM Y4eOHOM 3aBEJCHMM M 3aHMMAETECh pacHpelesCHUEM
Harpy3Kd MEXay IpernojaBaTensMu Kadeapsl. B Bamem pacnopspkeHUM UMEIOTCS CBEACHUS O
npenojiaBaTessax Kadeapsl, BKIOYAIOUIME HapsAAy C aHKETHBIMU JaHHBIMH MH(pOpMaLK0 00 UX
YUEHOM CTENeHH, 3aHMMAEMOHl aJMHMHHUCTPATUBHOM JOJDKHOCTM M CTaxke paboThl.
[IpenonaBatenu Bamieil kadeapbl JOKHBI 00ECIEUUTh MPOBEACHUE 3aHATUH HO HEKOTOPBIM
npeaMeram. 1o kaxxaoMy U3 HUX YCTaHOBJIEHO OIPEIETIEHHOE KOJIMYECTBO 4YacoB. B pe3ynbraTe
pacripesielieHUs] Harpy3KH y Bac JI0JDKHA MOJTYYUThCs HH(popMalys cieayromero poja: «Takoii-
TO MPENOJIaBaTeNb IPOBOAUT 3aHATHS 10 TAKOMY-TO IPEIMETY C TAKOU-TO TPYIIION».

Tabnuywl

IpenonaBaresn (Kox npenomaBatens, @amunusa, Umsa, OtdyectBo, YdeHasi CTENEHb,
JomxuocTs, CTax).

Ipenmersl (Kox npenmera, Ha3zBanue, KonnuectBo yacos).

Harpyska (Kox npenonasarens, Kox npeamera, Homep rpymnimsr).

Pazeumue nocmanoexu 3aoauu

Tenepp curyanus u3mMeHWIAaCh. BBIACHUIIOCH, UTO BCE IPOBOAMMBIE 3aHATHS JENATCA Ha
JIEKIMOHHbIE U MpakThyeckue. [1o kaxkaoMy BUAY 3aHATUN YCTaHABIMBAETCS CBOE KOJIUYECTBO
gacoB. KpoMe Toro, 1aHHbele 0 Harpy3Ke HY»HO XPaHUTb HECKOJIBKO JIET. BHECTH B CTPYKTYpYy
TaOJIML M3MEHEHMs, YUYUThIBAIOIIME O3TU (AKThl, U H3MEHHUTh CYLIECTBYIOIIUE 3aIpPOCHI.
J106aBUTH HOBBIE 3aMIPOCHI.

12. PacnipenesieHue 10MOJHUTEIbHBIX 00s13aHHOCTEH

Onucanue npeomemnou obracmu

Bbr  paGotaere B KOMMeEpuUecKOM KOMIIAHMM U 3aHUMAeTeCh paclpelielIeHHEM
JIOTIOJTHUTENBHBIX Pa3oBbIX paboT. Bameil 3amaueil sBnsercs OTCleXHMBaHHE XoJa UX
BbINOJHEHUs. KommaHusi uMeeT OIpeleieHHbIH IITaT COTPYIHUKOB, Ka)XJIbld M3 KOTOPBIX
HOJIy4aeT OmpeleNeHHbIN oKiIaa. Bpems oT BpeMeHH BO3HHMKAET NMOTPEOHOCTh B BBINOJIHEHUHU
HEKOTOPOW JIONOJHUTENbHON padoThl, HE BXOJAAIIEH B KPYr OCHOBHBIX JIOJKHOCTHBIX
oOsi3aHHOCTE coTpynHukoB. [l HaBeleHHs NoOpsiAKa B ITOM cdepe IesATETbHOCTH BbI
MPOKJIACCU(UIIUPOBAIH BCE BUBI JOTIOIHUTEIbHBIX pabOT, OMPENEINB CYMMY OIUIATHI O (aKTy
UX BBINOMHEHUA. [IpM BO3HMKHOBEHUH JOTOJHHUTEIHHOM pabOThI ONPENENICHHOTO0 BUAA BBI
Ha3HayaeTe OTBETCTBEHHOro, (uKcupys nary Hayana. [lo ¢akTy okoH4YaHHs BBl (PUKCUpYyeTe
JIaTy U BBIIJIAUMBAETE JOMOJHUTEIBHYIO CYMMY K 3apIljiaTe ¢ y4eTOM Balllei kiaccudukanuu.

Tabauyot

Corpynnuxu (Kon corpyannka, ®amumnus, Mms, OtyectBo, Oxmnan).

Buasi pador (Kon Buna, Onucanue, OmaTa 3a JICHB).

Pa6ors! (Kog corpynnuka, Kox Buna, Jlata nayana, /lata okoH4aHuUs).



Pazeumue nocmanosku 3aoauu

Tenepsb cuTyanus U3MeHNIACh. BRIACHIWIOCH, YTO HEKOTOPBIE U3 TOMOIHUTENBHBIX paboT
SIBIISIIOTCSI IOCTATOYHO TPYJOEMKHMH U, B TO K€ BPEMS, CDOUYHBIMH, YTO TPEOYET MPUBICUCHHUS K
UX BBIOJIHEHUIO HECKOJIBKMX COTPYIHHMKOB. Takke oKa3ajoch, 4TO UIMTENBHOCTh PabOT B
KOKIOM KOHKPETHOM ciy4ae pa3inuuHa. COOTBETCTBEHHO, HYKHO 3apaHee IJIaHUpPOBaTh
JUINTEJIBHOCTh PaObOThI M KOJIMYECTBO COTPYIHUKOB, 3aHATHIX €€ BHIIOJIHEHHEM.

Buectn B CTpyKTYpy TaOiul M3MEHEHHUsS, YYUTHIBAIOUIME 3TH (DAKThl, U H3MEHUTHh
CyllecTBYoIME 3anpockl. Jl06aBUTh HOBBIE 3aIIPOCHI.

13. Texunueckoe 00C/Iy’;KMBaHUE CTAHKOB

Onucanue npedomemmuoi obracmu

Bame npennpusitue 3aHUMAaeTcsi PEMOHTOM CTAHKOB U JIPYrOro IPOMBIIIIEHHOTO
oOopynoBanus. Baieil 3agaueil sBinseTcst oTciae)XUBaHUE (PUHAHCOBON CTOPOHBI AEATEIBHOCTH
npennpusatus. Kimentamu Bamell KOMIAHMM SIBISIOTCS IPOMBILUIEHHBIE IPEANPUSATHS,
OCHAIIIEHHBIE PA3JIMYHBIM CIIOKHBIM 00OpyJoBaHueM. B ciydae monomMok o0opynoBaHMs OHU
oOpamarorcs K BaM. PeMOHTHbIE pabOThl B Balled KOMIIAHMM OPraHU30BAaHbI CIEAYIOLIUM
00pa3oM: Bce CTaHKM MPOKIACCU(PHUIMPOBAHBI IO CTPaHAM-IIPOM3BOAUTEIISAM, I'OJJaM BbIITyCKa U
Mapkam. Bce BuIbl peMOHTa OTJIMYAIOTCS HA3BaHMEM, IPOJOJDKUTEIBHOCTbIO B JIHSX,
CTOMMOCTBIO. MCXOIs M3 3THX JNaHHBIX, MO KaXJIoMy (akTy pemMoHTa Bbl (pUKcHpyeTe BH[
CTaHKa M JIaTy Hayajla peMOHTa.

Tabnuywt

Buabi crankoB (Kox Buna cranka, Ctpana, ['on Beimycka, Mapka).

Buabslr pemonra (Kox pemonra, Hasanue, IlponomxurensHocts, CTOUMOCTS,
[Tpumeuanus).

Pemont (Kopn Buna cranka, Kon pemonta, Jlara Havyana, [Ipumeuanus).

Paszeumue nocmanosxu 3aoauu

Tenepp curyauus usmeHusnachb. HecioxHbli aHanu3 Moka3asl, YTO HYKHO HE IPOCTO
MOJPA3NIENATh CTAHKH 110 BUJIAM, & UMETh MH(POPMAIIUIO O TOM, CKOJIBKO Pa3 PEMOHTHPOBAJICS
TOT WJIM WHOW KOHKPETHbII cTaHOK. BHecTH B CTpyKTypy TaOiMIl U3MEHEHUs, YUUTHIBAIOIINE
9T (PaKThl, U U3MEHUTDH CYILIECTBYIOLIME 3anpochl. JJ0OaBUTH HOBbIE 3alIPOCHI.

14. Typucruyeckas pupma

OnucaHnue npedmemmuou obracmu

Bbl paboTtaere B TypUCTHUECKOM KOMIIAHMM, MPOAAIOLICH MyTeBKH KJIMEeHTaM. Bameit
3aa4eil sBisieTcs OTClIeKUBaHUE (MHAHCOBOW CTOPOHBI AesTenbHOoCcTH (upmel. Pabora ¢
KJIMEHTaMH B Ballleil KOMIAHMM OpPraHM30BaHa CIEAYIOLUIMM 00pa3oM: y KaKJOro KIIHEHTa,
MPUILIEAIIEro K BaM, COOMPAIOTCsl HEKOTOPbIE CTaHAAPTHBIE JaHHbIE — (paMUITus, UMS, OTYECTBO,
aznpec, TenedoH. Ilocne 3TOro COTpyAHUKH BBIICHSAIOT y KIMEHTA, TJi€ OH XOTed Obl OTJbIXATh.
[Tpu >TOM eMy EMOHCTPUPYIOTCS pa3IMYHbIE BapUaHTHI, BKIIOYAIOIINE CTPaHy HMpPOXKUBaHUS,
0COOEHHOCTH MECTHOTO KJIMMaTa, UMEIOIMecs OTelu pa3Horo kiacca. Hapsny c atum
oOcyxJaeTcsi BO3MOKHAsA JUIMTEILHOCTh NMpeObIBaHUS W CTOMMOCTh IyTE€BKH. B ciydae ecnu
yJIaJI0Ch JIOTOBOPUTHCA U HAWTH Ul KJIMEHTa MpUEMJIEMbI BapuaHT, Bbl peructpupyere (akrt
NPOJaKH MYTEBKU (MM MYTEBOK, €CIIM KIMEHT MOKYIAeT Cpa3y HECKOJIbKO MyTEBOK), (PUKCUPYS
JlaTy oTnpasieHus. HOrna Bbl pelaeTe NpeaocTaBUTh KIMEHTY HEKOTOPYIO CKHIIKY.

Tabauywt

Mapupytsl (Kox mapmipyra, Crpana, Knumar, /Inurensnocts, Otens, CTOUMOCTS).

IIyreBku (Kog mapmpyra, Kox knuenra, Jlata otnpasnenusi, Konnuectso, Ckunka).

Kanentsl (Ko knmuenta, @amunus, Ums, OtuectBo, Aapec, Tenedon).

Paszeumue nocmanosxu 3aoauu

Teneps cutyarus uamenunacb. @upma paboTaeT ¢ HECKOJIBKUMHU OTEISIMU B HECKOJIBKUX
ctpanax. [lyreBku nponarorcs Ha OHY, JBE WU yeThlpe Heaenu. CTOMMOCTh MyTEBKU 3aBUCUT
OT JUIMTENBHOCTH Typa M oTens. CKHIKM, KOTOpbIe IMpenocTaBiseT (upma, (pUKCHPOBAHBI.
Hampumep, mpu mokymnke 6osiee oJHOW IMyTEBKHU NpefocTaBisercs: ckuaka 5%. CKUIKH MOTYT



CyMMHpPOBAThCSl. BHECTH B CTPYKTypy TaONUI] W3MEHEHHUs, YYUTHIBAIOIIHE O3THU (DAKTBI, U
M3MEHHUTH CYHIECTBYIOIIKE 3arpockl. Jl00aBUTH HOBBIE 3aIIPOCHI.

15. I'py30Bble nepeBO3KH

Onucanue npedomemmuoi obacmu

Brel paboraeTe B KOMMNaHWH, 3aHUMAIOIICHCS TMEpPEeBO3KaMHU Tpy30B. Bamei 3amaueit
ABIIIETCS OTCIEKHBAHHE CTOMMOCTU IE€PEBO30K C Y4YETOM 3apa0OTHOM IUIaThl BOJAUTENIEH.
Komnanus ocymiecTBiIsieT NepeBO3KU M0 pa3IudHbIM MapuipyTraMm. /g Kakaoro MapuipyTa Bbl
ONpeAeNuiIN HEKOTOpOEe Ha3BaHHWE, BBIUMCIMIM MPUMEPHOE PpACCTOSHHE U YCTAaHOBUIIU
HEKOTOpYIO orary Juis Bojutens. MHdopmanus o BoAMTENAX BKIOYAET (paMUIMIO, MM,
OTYECTBO U cTax. JlJis MpoBeeHUs PACYETOB Bbl XPaHUTE MOJIHYI MHPOPMAIIHIO O EPEBO3KAX
(MapmpyT, BOAMTENb, NaThl OTHPaBKHM H mNpHObITHsA). [lo (akTy HEKOTOPHIX MEPEBO30K
BOJIUTEJISIM BBIIIJIAYUBAETCS MTPEMHUSL.

Tabauywvl

Mapumpytbl (Koxg mapmpypra, Haspanwe, JlanmpHOocTh, KommuecTBo nHeW B MyTH,
Ormara).

Boaurean (Kox Bogurens, @amunus, Ums, OtuectBo, CTax).

IIponenannass padora (Kom wmapmpyra, Kon Bomurtens, [ara ornpasku, [lata
BO3Bpatienus, [Ipemus).

Pazeumue nocmanoexu 3aoauu

Teneps curyanus usmeHunacs. Bama dupma peminsia BBecTd THOKYIO CUCTEMY OILIATHI.
Tak, onjata BOJUTENSAM TENEpb JOJIKHA 3aBUCETh HE TOJBKO OT MapuipyTa, HO M OT CTaxa.
Kpome TOro, Hy)XHO ydecTh, YTO MEPEBO3KY MOTYT OCYIIECTBISATH JBa BoAuTens. BHectu B
CTPYKTYpY TaONUI] W3MEHEHHs, YYHTHIBAIOIIUE OSTH (aKThl, ¥ W3MEHHUTH CYIIECTBYIOIINE
3anpockl. J[00aBUTH HOBBIE 3aMTPOCHI.

16. Yuer Tesie)OHHBIX IIePeroBOPOB

Onucanue npeomemuou odbracmu

Ber  paGotaere B KOMMepueckoil cmyx0Oe TenedoHHON KommaHuu. KommaHus
MpeloCTaBlIseT a0OHEHTaM TeleQOHHbIE JMHUU IJIS MEXAYTOpOJHHX IeperoBopoB. Baieit
3aaueil SABISETCA OTCICKHBAHUE CTOMMOCTH MEXIYTOPOJHUX TENE(POHHBIX IEPErOBOPOB.
AOGOHEHTaMu KOMIIAHUU SIBJISIOTCS FOpUAMYECKUE JIUIa, UMerole teaegonHyo Touky, MHH,
pacueTHblf cuer B OaHke. CTOMMOCTb IIEPErOBOPOB 3aBUCUT OT TOpoOJa, B KOTOPBIH
OCYILECTBIISICTCSI 3BOHOK, M BPEMEHU CYTOK (A€Hb, HOYb). Kaxaplii 3BOHOK aboOHEHTa
aBTOMAaTU4YeCKU (QuKcupyeTcss B 0Oa3e naHHbBIX. [Ipm 3TOM 3amoMuHAIOTCS TOpoj, Jara,
JUIUTENIBHOCTh Pa3roBOpa M BpeMsl CYTOK.

Tabauywt

Abonentsl (Konx abonenta, Homep tenedona, MHH, Anpec).

I'opoaa (Kopx ropona, Hazsanue, Tapud nuesnoit, Tapud HouHOI).

ITeperosopbl (Kox mneperosopoB, Kon abonenra, Kon ropoma, lara, KomuuectBo
MUHYT, Bpems cyTok).

Pazsumue nocmanoexu 3aoauu

Teneps cutyanus u3MeHunach. Bama gupma pemnna BBECTU T'MOKYIO CUCTEMY CKUJOK.
Tak, cTOMMOCTb MUHYTHI TENEeph YMEHBINAETCS B 3aBUCHUMOCTU OT JUIMTEILHOCTH Pa3roBOpA.
Pa3mep ckuaku /Ui Kaxka0ro ropojia pa3sHblid.

Buectu B CTpyKTypy TaOnWIl M3MEHEHHS, YYHUTHIBAIOIINE 3THU (HaKThl, U H3MEHHTH
CYyILIECTBYIOIKE 3arpockl. [{00aBUTH HOBBIE 3aITPOCHL.

17. Y4uetr BHyTpHOQUCHBIX PACXO10B

Onucanue npedomemmuou obracmu

Ber pabGoraete B Oyxranrepun dacTHOH ¢upmbl. COTpyAHUKH (UPMBI HMMEIOT
BO3MOXKHOCTh OCYILIECTBJISATh MEJIKHE MOKYIKH 7Sl HYXKJ] PUPMBI, IPEAOCTaBIsAs B OyXraiTepuio
TOBapHBIN 4Yek. Bamiel 3amaueil siBisieTcst OTClIeKMBaHHE BHYTPUO(PHCHBIX pacxojoB. Pupma
cocTouT w3 oOTAenoB. Kaxaelii oTaen wuMeeT Ha3BaHMe. B kaxmoMm otaene paboTaer
OTIpeNIeIEeHHOE KOJIMYECTBO COTPYAHHKOB. COTPYTHHKHM MOTYT OCYIIECTBISATH IOKYIIKH B



COOTBETCTBUM C BUJAMHU pacxonoB. Kaxiplii BUJ pacxoJoB HMMEET Ha3BaHUE, HEKOTOPOeE
OTMHMCaHUE W TPEACIbHYI0 CYMMY CPEICTB, KOTOpPbIE MOTYT OBITH MOTpaudeHbl B Mecsil. [Ipu
KQKIOW MOKYIIKE COTPYAHHUK 0(pOpMIIIEeT JOKYMEHT, TIe YKa3bIBaeT BU pacxoja, 1aTy, CyMMY H
OTHEII.

Tabauywvl

Otaeanl (Kox otnena, HazBanue, KomndyecTBO COTpYTHUKOB).

Bunwb1 pacxonoB (Kon Buna, Hazpanue, Onucanue, [lpenensuas Hopma).

Pacxoanl (Kox pacxona, Kox Buna, Kon ornena, Cymma, Jlara).

Pazeumue nocmanoexu 3adauu

Tenepp curyanus uamenunacb. OKa3aaoch, 4YTO HY>)KHO XPaHUTh JaHHBIE O Pacxojax He
TOJIBKO B LIEJIOM IO OTJEINY, HO U MO OTACJIbHBIM COTpyIHUKaM. HopMaTUBBI O pacxo10BaHUIO
CpPEICTB YCTAaHABJIMBAIOTCA HE B I1IEJIOM, a IO KaXKJIOMY OTIeNy 3a Kaxabld Mecsi. He
UCIIOJIb30BAaHHBIC B TEKYIIEM MECSIe JEHbI'M MOTYT OBITh HCIOJIB30BaHBI IMO3Xe. BHectn B
CTPYKTYpPY TaOJuI[ W3MEHCHHS, YYUTBHIBAIOIUIME ATH (aKThl, ¥ H3MEHHUTH CYIIECTBYIOIINE
3anpockl. JJoOaBUTH HOBBIC 3aMPOCHI.

18. bubdamoreka

OnucaHnue npedmemmuou obracmu

Br1 sBnsereck pykoBoguTeneMm O6ubnuoreku. Bama Oubnuorteka perinia 3apadaThiBaTh
JCHbIH, BBIJABas HAMPOKAT HEKOTOPhIC KHHUTH, WMEIONIUMECS B HEOOIBIIOM KOJHMYECTBE
9K3eMIUIApOB. Bareii 3amadeii sBisieTcsl OTCIe)KMBaHUe (PUHAHCOBBIX IOKaszareleld padoThl. Y
KaXJ0M KHWTHW, BBIJABAEMOM B IPOKAT, €CTh Ha3BaHWE, aBTOp, KaHp. B 3aBUCUMOCTH OT
[IEHHOCTH KHHUTHU BbI ONPEACTUIN AJIS KKIOW U3 HUX 3aJ0TOBYIO0 CTOMMOCTh (CyMMa, BHOCUMAs
KJIMEHTOM TIPH B3SITUM KHUTH HAIIPOKaT) U CTOUMOCTH IIpoKaTa (CyMMa, KOTOPYIO KIIMEHT IUIaTUT
IpU BO3BpaTe KHHTH, MOJydas Hazaj 3anor). B Oubnuoteky oOpamarorcs uurtatenu. Bcee
YUTATEIN PETUCTPUPYIOTCS B KAPTOTEKE, KOTOpasi COACPKHUT CTAaHIAPTHBIC aHKETHBIC JAHHBIC
(bamums, ums, oTuecTBO, anpec, TenedoH). Kaxaplii yuTaTenhb MOXKeT oOpariarbcs B
OnOIMOTEKY HECKOJBKO pa3. Bee oOpamienus yntareneit GUKCUPYIOTCS, PU ITOM MO KKIOMY
¢dakTy BbIJaUM KHUTU 3aIIOMUHAIOTCS J1aTa BbIJA4U U OKUaeMas JaTa BO3Bpara.

Tabauywl

Kuuru (Kog xuuru, Hassanue, ABTOop, 3anmoroBas CTOMUMOCTh, CTOMMOCTH MpOKaTa,
Kamnp).

Yurareau (Kox unrarens, @amunus, Ums, OtuectBo, Aapec, Tenedon).

Boinannbie knuru (Koxg kauru, Kox uyurarens, /lata Beauu, Jlata Bo3Bpara).

Pazeumue nocmanosxu 3a0auu

Tenepp curyanus usmMeHwIach. HeclnoxkHbI aHaNIM3 MOKa3al, YTO CTOMMOCThH IMpoKaTa
KHUTU JIOJKHA 3aBUCETh HE TOJBKO OT CaMOil KHWUTM, HO U OT Cpoka ee mpokara. Kpome toro,
HE0OX0oauMO 100aBUThH CHCTEMY IITPadoB 3a Bpel, HAHECEHHBINH KHUTE, U CUCTEMY CKUJOK ISt
HEKOTOPBIX KaTeropuii untareneil. BHectu B CTpyKTypy TaOIUI] U3BMEHEHUS, YYUTHIBAIOIINE ITU
(bakThl, 1 U3BMEHUTH CYHIECTBYIOIIME 3apOChl. Jl00aBUTH HOBBIE 3aIIPOCHI.

19. IIpokat aBTOMOOMIIEH

OnucaHnue npedmemmuou obracmu

Bbl sBisieTech pyKOBOAMTENEM KOMMEpUECKOW CiyXObl B (upme, 3aHHMaroIIencs
MpoKaTOM aBTOMOOWJIEeH. Bamieil 3amgadeii sBisieTcsl oTCieKnMBaHUE (UHAHCOBBIX TOKa3zaTenen
paboThI MyHKTa MpoKaTa. B aBTomapk BXOJUT HEKOTOPOE KOJIMYECTBO aBTOMOOMIIEH pa3IMuHbIX
MapoK, CTOUMOCTeH U THUMNOB. Kaxxaplii aBTOMOOMIIb UMEET CBOIO CTOMMOCTH MpoKaTa. B myHKT
nmpokara oOpalaroTcs KIUEHTHl. Bce KIMEHTHI MPOXOAAT 00s3aTENbHYIO0 PETUCTpAIUio, TpU
KOTOpOM O HHX coOupaeTcsi craHfaptHas uHbopManus (pamuius, HUMs, OTYECTBO, afpec,
tenedon). Kaxnplii KIMEHT MOXeT oOpamatbcss B IMYHKT MpoKaTa HECKOIbKO pa3. Bce
oOpareHus: KIIMEHTOB GUKCHUPYIOTCS, TIPU ATOM TI0 Ka)XXIOW CIIETKE 3aIIOMUHAIOTCS J1aTa BbIIaun
Y 0’KMJIaeMasl J1aTa BO3Bpara.

Tabauywt

ABtomoouu (Kox aBromo6mis, Mapka, Ctoumocts, CTouMocThb mipokara, Tum).



Kanentsl (Ko knmenta, @amunus, Umst, OtaectBo, Anpec, Tenedon).

Boinannbie aBromoOuiau (Kox aBromoOunsa, Kom kmmenta, Jlara Beimauum, J[lata
BO3BpATA).

Pazeumue nocmanoexu 3aoauu

Tenepp curyanus u3meHusnach. HeciloxkHBIM aHanu3 IOKas3aa, YTO CTOMMOCTBH IIpOKaTa
aBTOMOOWIIS T0JKHA 3aBUCETh HE TOJIBKO OT CAaMOI'0 aBTOMOOMJIS,, HO M OT CPOKa €ro npokara u
OT To/a BBITycKa. Takke HYXHO BBECTH CUCTeMY ITpadoB 3a BO3BpAlllCHHE aBTOMOOWIS B
HEHAQ/JIe)KAIEM BHUJAE U CHCTEMY CKHAOK Ul MOCTOSHHBIX KJIMEHTOB. BHECTH B CTPYKTYpY
TaOJIMIl W3MEHEHUS, YUYUTBHIBAIOIIHE O3TH (aKThl, U H3MEHUTHh CYIIECTBYIOIIUE 3aIlpPOCHI.
J10GaBUTH HOBBIE 3aMIPOCHI.

20. Boigaua 6aHKOM KpeIuTOB

Onucanue npeomemmuoi obracmu

Bri SIBJISIETECH PYKOBOAUTENIEM UH(OPMAIMOHHO-aHATUTUIECKOTO LIEHTpa
KoMMepueckoro 6anka. OTHUM U3 CYIIECTBEHHBIX BUIOB JESITEIbHOCTH OaHKa SBISETCS Bbllaya
KPEAWTOB IOPUIMYCCKUM JUIaM. Bameit 3amaueii sBisieTCs OTCICKUBAHUE JUHAMUKH PabOTHI
KPEAUTHOTO OTAeNa. B 3aBUCHUMOCTH OT yCIIOBUH MONY4Y€HUS KpEAWTa, MPOLIEHTHOH CTaBKHU U
CpOKa BO3BpaTa BCE KPEIUTHBIE OTIEPALIMH JCTATCA Ha HECKOJIBKO OCHOBHBIX BHUAOB. Kaxxplii u3
9TUX BHJIOB MMEET CBO€ Ha3BaHUE. KpeauT MOKeT MONyYuTh KIWEHT, MPU PErUCTpaluu
MPEIOCTABUBIIMN CJICAYIONINE CBEICHUS: Ha3BaHWE, BHUJ COOCTBEHHOCTH, aapec, TenedoH,
KOHTakTHOe JuIo. Kaxaplii ¢akT BbIa4M KpeauTa perucTpupyercss OaHKOM, MpU ITOM
(UKCUPYIOTCS CYMMa KpeIUTa, KIIMEHT U JaTa BbIIAvH.

Tabnuywl

Buasbl kpeautos (Kon Buna, Hazeanue, Ycnosus nonyuyenus, Craska, Cpok).

Kamnentsl (Koa knuenta, HasBanue, Bun cooctBennoctu, Aapec, Tenedon, KontaktHoe
JIUIIO).

Kpenursi (Kog Buna, Kox knuenta, Cymma, Jlata Beinaun).

Pazeumue nocmanosxu 3a0auu

Tenepyr cutyanus wusMmeHwnack. llocie mnpoBeaeHHs pa3TUYHBIX —HCCIEIOBAHUMN
BBISICHUJIOCh, YTO HCIIOJIb3yeMasi CHCTeMa HE I03BOJISIET OTCIEKUBATh JMHAMUKY BO3BpaTa
KpeauToB. JlJist ycTpaHeHUs 3TOro HeI0CTaTKa Bbl MPUHSUIA PELIEHUE YUUTHIBATH B CUCTEME €I1Ie
u nary (akTHYECKOTO BO3BpaTa JeHer. HyXHO elie y4ecTh, YTO KPEIUT MOXKET TacUThCS
YacTsAMHU, U 32 3aJIeP’KKy BO3BpaTa KpeauTa HauucstoTes mrpadbl. BHECTH B CTpyKTypy TabiuIl
W3MEHEHUS, YUUTHIBAIOIINE 3TU (PAKThI, 1 U3BMEHHUTH CYIIECTBYIOIINE 3anpOCkl. Jl00aBUTh HOBBIE
3ampoChI.

21. UuBecTHpOBaHME CBOOOIHBIX CPEACTB

Onucanue npeomemnou obracmu

Brl siBnsierech pyKOBOJIUTENEM aHAIMTHYECKOTO IIEHTPAa MHBECTUIIMOHHOW KOMITaHUH,
3aHUMAIOIIEHCS BJIOKEHUEM JIEHEKHBIX CPE/ICTB B IIEHHBIE OyMaru.

Bamm ximMeHTBl — mpeanpusiThs, KOTOpPHIE JOBEPSIOT YIPAaBISATh WX CBOOOTHBIMHU
JEHE)KHBIMHU CpEJICTBAMU Ha OMpeeNieHHBI mepruoja. Bam HeoOXoauMo BHIOpaTh BHJ IIEHHBIX
Oymar, KOTOpbI€ TO3BOJIAT TOJY4YUTh TPHUOBLIL W KOMMaHWUHM, W KiueHty. [lpm paborte ¢
KIIMEHTOM JUIsl BaC BeCbMa CYIIECTBEHHOM SIBISIETCS MHPOPMAIUS O MPEANPUSTHN — Ha3BaHHE,
BUJI COOCTBEHHOCTH, aJIpeC U TenedoH.

Tabauywv

Hennbie Ooymarum (Kom mennoit Oymarn, MuHuManpHas cymma chaenku, PedtwHr,
Jlox0THOCTH 3a MPONLIBIA T, JlomoIHUTENbHAS HH(DOPMALIHS).

NuBectuunu (Kox masectuniun, Kon niennoit 6ymaru, Kox kimenra, Koruposka, Jlata
MOKYTKH, [laTa npogaxw).

Kauentsl (Kox xmuenta, Hazpanue, Bua cooctBennoctu, Aapec, Tenedon).

Pazeumue nocmanoexu 3aoauu



[Tpu skcruryaTanuu 6a3bl JaHHBIX CTANIO MOHSATHO, YTO HEOOXOAUMO XPAHUTh HCTOPUIO
KOTUPOBOK KaXJoW IleHHOW Oymaru. Kpome TOro, moMmMo BJIOKEHHWW B IICHHBIE OyMmarw,
CYILIECTBYET BO3MOXKHOCTh BKJIA/IBIBATh JIEHBI'M B OAHKOBCKUE JICTIO3UTHI.

Buectu B cTpyKkTypy TaOduI] M3MEHEHHMs, YUUTHIBAIOIIME STH (aKThl, U HU3MEHHUTH
CYILIECTBYIOIIME 3aPpOChl. JJ0OaBUTh HOBBIE 3aIIPOCHI.

22. 3aHATOCTH AKTEPOB TeaTpa

Onucanue npedomemnou ooracmu

Bbl sBIsIeTECH KOMMEPYECKUM TUPEKTOPOM TeaTpa, U B Ballu OOS3aHHOCTH BXOAMT BCS
OpraHu3aIMOHHO-(PUHAHCOBAsT paboTa, CBS3aHHAS C MPUBICYCHHUEM AaKTEPOB M 3aKIIIOUCHUEM
KOHTPAKTOB. BBl OpranusoBaiy A€o CiaeayrolM 00pa3oM: KaKIbld ToJ] TeaTp OCYIIECTBISET
MOCTAHOBKY PA3JIMYHBIX CHEKTakieH. KakIblii CrieKTakihb UMEeT onpeneneHHblid Oromker. s
y4acTHsi B KOHKPETHBIX IIOCTAHOBKax B ONPEIEICHHBIX pOJISAX NpuBiIeKaroTcs akrepbl. C
KOKJBIM M3 aKTEPOB Bbl 3aKJIIOYACTE MEPCOHAIBHBIM KOHTPAKT HA OMNPEICICHHYIO CYMMY.
Kaxaplii 13 akTepoB HMEET HEKOTOPBIH CTaX paboThl, HEKOTOpPble M3 HUX YAOCTOCHBI
Pa3IMYHBIX HArpaJl U 3BaHUM.

Tabauywt

Akrepsnl (Kon aktepa, @amunus, Mms, OtyectBo, 3Banue, Ctax).

Cnexrakyu (Kon cnexraxns, Hassanue, ['og moctanoBku, brompker).

3ansarocTts aktepoB B cnekrakie (Kox akrepa, Kon cnekrakis, Pons, CtoumocTh
rOJIOBOTO KOHTPAKTA).

Pazsumue nocmanoexu 3aoauu

B pesynbrare skcmiyatanumu 0a3bl JaHHBIX BBIACHWJIOCH, YTO B paMKax OJHOTO
CIIEKTAKJISl HA OJIHY U Ty >K€ POJIb MPHUBJIEKACTCS HECKOIBKO akTepoB. KoHTpakT ompenemnsier
0a30ByIO 3apIuiaTy aKkTepa, a M0 UTOraM peajbHO OTHITPAHHBIX CIIEKTAKJIeH aKTepy Ha3HA4YaeTcs
npemusi. KpoMe Toro, B 6a3e JaHHBIX HY)KHO XpaHUTh WH()OPMAIIHIO 32 HECKOJBKO JieT. BHecTH
B CTPYKTYpY TaONWIl H3MEHEHHS, yYUTHIBAIOIIHE 3THU (PAKThl, U H3MEHUTHh CYIIECTBYIOIINE
3anpockl. JJoOaBUTH HOBBIC 3aMPOCHI.

23. [lnaTHas NOJMKJINHUKA

OnucaHnue npedmemmuou obracmu

Brl siBsieTech pyKOBOAUTENEM CIY>KOBI MIAHUPOBAHUS TUIATHOM MOJMKIMHUKH. Barei
3aayeil sABISETCS OTCIEXHBaHUE (DUHAHCOBBIX IOKazareiaed padoThl MONUKIMHUKUA. B
MONUKIMHUKE  paboTaloT Bpayd  pa3lUYHBIX  CIENHUATbHOCTEH, HWMEIOIIHEe  Pa3HYIo
kBasnpukanuio. Kaxaplii 1eHb B NMOJUMKIMHUKY oOpamiaioTrcst OonbHble. Bece oHM mpoxonsT
00s3aTeNbHYIO PETUCTPAIUIO, TIPH KOTOPOH B 0a3y JNaHHBIX 3aHOCSTCS CTaHIAPTHHIC aHKETHBIC
naHHbie (pamMuins, UMs, OTYECTBO, roja pokaeHus). Kaxnaprit 601pHOM MOXeT oOpariarhcsi B
MOJMKIMHUKY HECKOJIBKO pa3, HYXAasiCh B pa3IMYHON MEIUIIMHCKOM momoltu. Bee oOpamenus
OOJIbHBIX (DUKCUPYIOTCS, TP OTOM YCTAHABIIMBACTCS JUArHO3, OMPENEISETCS CTOMMOCTh
JIeYeHUs1, 3aIOMHHAETCS J]aTa 0OpaIIeHUs.

Tabauywt

Bpauu (Kon Bpaua, ®amumnus, Mms, OtyectBo, CrieruanbHOCTh, KaTeropus).

Mauuentsl (Kox nanmenrta, @amunus, Mms, OtyectBo, ['on poxxaenus).

Oopamenns (Kon obpamenus, Kon Bpaua, Kox nanuenta, Jlara oOpamenusi, J{uaruos,
CroumocTh JeueHus).

Paszeumue nocmanosxu 3aoauu

B pesynpraTe skcmmyaTtanuu 0a3bl TaHHBIX BBIACHHIIOCH, YTO TIPH OOpalieHUd B
MOJMKIMHUKY TAIlMeHT OOCIeAyeTCs W MPOXOAUT JICUYCHHE Y Pa3HBIX ChernuanuctoB. OOmas
CTOMMOCTh JICYCHHUS 3aBHCHT OT CTOMMOCTH TE€X KOHCYJIbTAIU | TMPOIEAyp, KOTOpPHIC
Ha3HaueHbl nanueHty. KpoMe Toro, ans ompelneneHHbIX KaTeropuil rpaxiaH MpeayCMOTPEHbI
CKHIKU. BHeCTH B CTPYKTypy TaOJNHI] M3MEHEHHs, YYUTBIBAIONIUE ATH (HaKThl, U M3MEHUTH
CYIIECTBYIOIIKE 3arpockl. [[00aBUTH HOBBIE 3aMTPOCHL.

24. AHaiu3 JAMHAMHMKHM IIOKa3aTejedl (PMHAHCOBOM OTYETHOCTH PAa3JIHYHBIX
NnpeanpuATHH



Onucanue npeomemnou odbracmu

Bbl sBnsieTech pykoBoAuTeNneM HH(OPMALMOHHO-aHAIUTUYECKOTO IIEHTpa KPYIHOIO
XoJyiauHra. Bamiei 3agadel sBIISIETCS OTCIEKUBAHUE JUHAMUKM I10KAa3aTeIe I IPEeANpUITHN
XOJIIMHTra. B CTpyKTypy XOnAMHra BXOAAT HECKOJIbKO nIpennpustuil. Kaxpoe npeanpustue
UMEET CTaHJapPTHBIE XapaKTepPUCTUKU (Ha3BaHHWE, PEKBU3UTHI, Tele(OH, KOHTAKTHOE JIHIIO).
PabGora mnpeamnpusituss MokeT OBbITh OLIGHEHA CIEAYIOIUMM 00pa3oM: B Haudajge KaxAoro
OTYETHOTO TMEpPHOAa HAa OCHOBE (PMHAHCOBOM OTYETHOCTH BBIYMCIAETCS O HEKUM (OopMysaM
onpezeNeHHbli Ha0Op mokaszarenedl. BaxHOCTh Moka3zareneil XapakTepu3yeTcs HEKOTOPBIMHU
YUCJIOBBIMA KOHCTAaHTaMU. 3HAYEHHE Ka)KJOrO INOKa3aTelsl U3MEpSETCs B HEKOTOPOW CHCTEME
EAUHULL.

Tabauywvl

IMoka3aTtenu (Kox nokasarens, Hazanue, Baxxnocts, Exunania nuzmepenus).

Hpeanpusatus (Kon npeanpusitus, Ha3sanme, bankoBckue pexBu3uthl, Tenedow,
KonTakTHOE 11110).

JAunamuka nokasareJieii (Kox nokasarens, Kon npennpusitus, ara, 3uauenue).

Pazeumue nocmanoexu 3aoauu

B pesynbprare skcruryaranumu 0a3bl JaHHBIX BBIICHHIIOCH, YTO HEKOTOpBIE IMOKA3aTeId
CUMTAIOTCA B PYOJIAX, HEKOTOpBIE B JOJUIapax, HEKOTopble B eBpo. g ymoOcTBa paboThHI C
IIOKA3aTeJISIMU HY)KHO XPaHUTh U3MEHEHUS KypCOB BAIIOT OTHOCHUTEIBHO JIpYr apyra. BHectu B
CTPYKTYpy TaOlWIl W3MEHEHHUs, YYHUThIBAlOIME 5TU (aKThl, U H3MEHHUTH CYIIECTBYIOIINE
3arpockl. JJ00aBUTh HOBBIE 3aIIPOCHI.

25. Yyer TejleKOMIIAHUEH CTOMMOCTH Npoueaiei B dpupe pexjaamMbl

OnucaHnue npedmemmuou obracmu

Bbl sBnsieTech PYKOBOAMTENIEM KOMMEPUYECKOH CIIy>KObl TENEeBU3HMOHHON KOMITAHHH.
Bameit 3amauei sBJISIETCS OTCIEKMBAHUE PAcCdETOB, CBSA3aHHBIX C IPOXOXKICHHEM PEKIIAMbl B
tenesupe. Pabora mocTpoeHa cienyromMM 00pa3oM: 3aKa34MKH IMPOCAT TOMECTHTHh CBOIO
peKnamMy B OINpPEIEICHHON Mepeaye B ONPEICICHHBIN 1eHb. KaXaplil peKiIaMHbIA POJIUK UMEET
ONpEACIECHHYI0 NPOAODKUTENBHOCTh. [l KaXkJol oOpraHu3aluu-3aKa3uyuka H3BECTHBI
0aHKOBCKHE PEKBU3UTHI, TeJIe(OH U KOHTAKTHOE JIULIO AJIs TpoBe/ieHus neperopopos. [lepenaun
MMEIOT OINpeAeIeHHBIA peTHHT. CTOMMOCTh MUHYTBI PEKJIaMbl B K&KJJ0M KOHKPETHOH Niepeayde
U3BECTHA (OMpeJenseTcss KOMMEpPUYECKOW cIy>KOoW MCXOAs M3 pelTHHra nepenayd M Mpodux
COO00paxeHwui).

Tabauywt

Iepenauu (Kog nepenauun, HasBanue, Peiitunr, CTOUMOCTh MUHYTHI).

Pexnama (Kox pexnambl, Kox mnepenmaum, Kon 3akaszumka, Jlara, JnmutenbHOCTh B
MUHYTax).

3aka3zuuku (Kox 3akazunka, Hazpanue, bankoBckue pexBusuthl, Tenedon, KontaktHoe
JIUTIO).

Pazeumue nocmanoexu 3aoauu

B pesynbrate skcmyaTanuu 0a3bl JAHHBIX BBIICHUJIOCH, YTO HEOOXOJIUMMO TaKkKe
XPaHUTh UHPOPMAIUIO 00 areHTax, 3aKIYMBIINX JI0TOBOPHI Ha peKiIamy. 3apIuiata peKIaMHbIX
areHTOB COCTAaBJISIET HEKOTOPBIM MPOLEHT OT O0IIEeH CTOMMOCTH peKJiaMbl, IpoLIealIel B apupe.
Buectu B cTpykTypy TaOnMll HW3MEHEHHUs, YYMTHIBAIOUIME OTH (aKThl, U HU3MEHUTH
CyliecTBYoIue 3anpockl. Jl06aBUTh HOBBIE 3aIIPOCHI.

26. UnTepHeT-Mara3ux

Onucanue npedomemnou ooracmu

Bbl  sBsieTech  COTPYTHMKOM KOMMEPYECKOr0 OT[elia KOMIIAHWH, TMPOJAromien
pasnuuHble TOBaphl uepe3 VHtepHer. Bamield 3amaueil siBnsieTcsi OTCIEKHBAaHUE (HHAHCOBON



cocraBisoniel ee paboTel. PaboTa KoMmaHMM OpraHM30BaHa CIEAYIOUIMM 00pa3oM: Ha
WNHTepHeT-caiiTe mpeacTaBieHbl (BBICTABICHBI HA MPOAAXY) HEKOTOphIE TOBaphl. Kaxiwli u3
HUX MMEET HEKOTOpPOE Ha3BaHUE, LIEHY U €IMHUIY U3MEpeHUs (IITYKHU, KUJIOTPAMMBI, JIUTPHI).
Jns npoBeneHUs HMCCIEAOBAaHUN W ONTHMH3AIMM pabOThl Mara3uHa Bbl NBITAETECh COOMPATH
JaHHble C KJIWeHTOB. l[lpu 3TOM 1y Bac omnpeAensioniee 3HAUYEHHE HMMEIOT CTaHJapTHBIC
AQHKETHBIC JaHHbIe, a TaKkKe TeaedoH M aJpec AIICKTPOHHOM MOUTHI A CBI3U. B cimyuae
npuodpereHus ToBapoB Ha cyMMy cBbiiie 5000 p. KIMEHT NepeXOqUT B KATErOPHUIO MOCTOSHHBIX
U TOJIy4aeT CKUIKY Ha KaxAyl MOKynkKy B pasmepe 2%. [lo xaxaomy (akTy mpojaku Bbl
ABTOMATUYECKU (PUKCHPYETEe KIUEHTA, TOBAPhI, KOJIHMYECTBO, ATy PO, ATy TOCTABKHU.

Tabnuywt

Tosapsi (Koxg ToBapa, Hazpanue, Llena, Enununa usmepenus).

Kauentsl (Kox ximmenta, @amunus, Mms, OtaectBo, Aapec, Tenedon, email, [Tpuznak
MOCTOSIHHOTO KJIUEHTA).

Mponaxu (Ko npomaxu, Kox ToBapa, Kox knuenra, /lata npomaxu, Jlara gocraBku,
Konuuectro).

Pazeumue nocmanoexu 3aoauu

B pesynbraTe skcmtyatanuu 0a3bl JaHHBIX BBISCHHIIOCH, YTO HWHOTJIAa BO3HUKAIOT
npo0JieMbl, CBS3aHHBIE C HEXBATKOW MH(POpPMAIMU O HAIMYUHU HYXXHBIX TOBApOB Ha CKJIaJe B
HY)KHOM KoJimdecTBe. Kpome TOro, 0OBIYHO KIMEHTHI B paMKax OJIHOTO 3aKa3a IMOKYIAIT HE
OJIMH BHUJ TOBapa, a HECKOJbKO BHUIOB. Mcxoas M3 CyMMapHOW CTOMMOCTH 3aKa3a, KOMITaHUS
MPEIOCTABIISICT JONOJHUTEIbHBIC CKHIKA. BHECTH B CTPYKTypy TaOJiHIl W3MCHCHWS,
YUUTHIBAIOIINE 3TH (aKThl, U U3BMEHUTH CYIIECTBYIOIIKE 3arpockl. J|00aBUTH HOBBIE 3aMIPOCHI.

27. FOBesiMpHasi MacTepCcKasn

OnucaHnue npedmemmuou obracmu

Br1 paboTaete B 10BEIUPHON MacTepCKOM, OCYIIECTBISIONIEH N3TOTOBICHHE I0BETUPHBIX
W3JIeNUI 1711 YaCTHBIX JIMI] Ha 3aka3. Bel paboTaeTe ¢ onpeaeneHHbIMU MaTepraiaMu (TUTaThHA,
30J10TO, cepedpo, pa3iuuHble AparoleHHble KaMHU U T.A.). [Ipu oOparieHnu moTeHIUaIbHOTO
KJIIMEHTA BBl OMpeJenseTe, Kakoe MMEHHO u3feline eMy HeoOxoaumo. Bce m3roraBimuBaembie
U3JIeNHsl IPUHAANIEKAT K HEKOTOPOMY TUITY (CEpbTH, KOJbIIa, OpOIIn, OpacieThl), BEITOTHEHBI U3
OTIPENIETICHHOTO MaTepuaia, HMMEIOT HEKOTOPhIH BeC M IeHY (BKJIIOYAIONIYI0 CTOUMOCTH
MaTepHaIoB U pabOTHI).

Tabauywt

N3nenusn (Kox uznenus, Hassanue, Tun, Kon matepuana, Bec, Llena).

Martepuaasl (Kog marepuana, Ha3zsanue, Llena 3a rpamm).

Mponaxu (Kox wm3genus, Jlara mponaxu, damunus mnokymnatens, VMs mokymnarens,
OT4ecTBO MOKYMATEeNs).

Pazeumue nocmanoexu 3aoauu

B mpomecce onbITHOM HSKcmuTyataniid 0as3bl JaHHBIX BBIICHUIIOCH, YTO FOBEIHPHOE
U3JIeNINE€ MOXET COCTOATh M3 HECKOJBbKHUX MarepuaioB. Kpome TOro, mocTOSIHHBIM KIJIMEHTaM
MacTepcKkasi MPeAoCTaBIISIeT CKUAKA. BHECTH B CTPYKTYpYy TaOJIMI] U3MEHEHUs, YYUTHIBAIOIINE
9TH (PaKThl, 1 ©3MEHUTH CYILIECTBYIOIIHE 3anMpochl. JJ060aBUTH HOBBIE 3aPOCHI.

28. Ilapukmaxepckas

Onucanue npedomemuou odbracmu

Brl pabGoraere B mapukmMaxepcKou, OOCTY>KHUBAIOIIEH KIMEHTOB B COOTBETCTBUU C HX
MOKEJIAHUSIMU M HEKOTOPBIM KaTajJoroM pa3INvHbIX BUJOB CTPIKKHU. Tak, AJid KaXaA0W CTPHXKKU
ornpezeNieHbl Ha3BaHUE, MPUHAJJIEKHOCTh MOy (MY»KCKasi, )KeHCKasi), CTOUMOCTb paboThl. s
HaBEJCHMS TIOPSAKAa BBI, MO Mepe BO3MOXKHOCTH, COCTaBisgeTe 0azy IaHHBIX KIHUEHTOB,
3allOMHUHAs WX aHKETHBIC NaHHbIe ((pamwims, uMs, OT4ecTBO). HauwmHas ¢ TATON CTPUKKH
KJIIMEHT TMEpPeXOJUT B KATETOPHUIO MOCTOSHHBIX M MOJdy4daeT CKUAKY B 3% npu Kaxaou
nocneayromeii crpuxke. Ilocme Toro kak 3akoHueHa ouepenHas paboTa, JOKYMEHTOM
(bUKCUPYIOTCS CTPHIKKA, KIIMEHT | JlaTa MPOU3BOICTBA PadoT.



Tabauywv

Crpuxku (Kox crpmxku, Hazsanue, [Ton, CtoumocTs).

Kuauentst (Kon xnuenrta, ®amwmnus, Mwms, OtuectBo, [lon, IlpusHak mocTossHHOTO
KJIUCHTA).

Padora (Kog pabotsl, Koa crpmwxku, Kon kimenra, Jlata).

Pazeumue nocmanoexu 3aoauu

Teneps curyanus u3MeHUIach. Y NapUKMaxepcKon MOSBUICSA (HIIMAI, M BBl XOTEIH ObI
BUJETh, B TOM YHCJE, U PA3ACIbHYIO CTaTUCTUKY Mo ¢uinanam. Kpome TOro, croumocThb
CTPHXKKU MOXET MEHSATHCS C TeUeHUEM BpeMeHHU. Hy)KHO XpaHUTh HE TOJBKO MOCJIEIHIOI0 LIEHY,
HO U BCE JIaHHBIC 10 M3MEHEHHUIO LIEHbI CTPUXKKU. BHeCTH B CTPYKTYypy TaOIuIl M3MEHEHUS,
YUUTHIBAIOIINE 3TH (aKThl, © U3MEHUTH CYIIECTBYIOIINE 3apockl. J|00aBUTh HOBBIE 3aMIPOCHI.

29. Xumuncrka

Onucanue npedomemnou odoracmu

Bbl paboraeTe B XUMYMCTKE, OCYIIECTBISIOLICH NpUEM Yy HaceleHUs Beulel s
BBIBEICHUS TisATeH. [[1si HaBeneHWs MOpsiaKa Bbl, MO MEpPe BO3MOXKHOCTH, COCTaBiseTe 0a3y
JAHHBIX KJIMEHTOB, 3alIOMUHAs WX aHKETHbIE AaHHbIE ((pamuiusi, ums, oTdyecTBO). Haunnas c
TPETHET0 OOpAIEHUS KIUEHT MEPEXOAUT B KaTErOPHIO MOCTOSHHBIX U MOJy4YaeT CKUAKY B 3%
IIPU YUCTKE KKION mocneayromieil Bemu. Bee oka3piBaeMble YCIyTH MOAPa3IEsIOTCS Ha BUADI,
MMEIOLINE HAa3BAaHUE, TUIl U CTOMMOCTb, 3aBUCSIYIO OT CIOXKHOCTU paboT. Pabora ¢ kiueHTOM
NEePBOHAYAIILHO COCTOUT B OMpeAeNieHuH o0bema paboT, BUJA yCIYTHd M, COOTBETCTBEHHO, €€
croumoctd. Eciim KIMEHT corjaceH, OH OCTaBIseT BeUlb (IIPU 3TOM (PUKCHPYIOTCS YCIIyTa,
KIMEHT W Jara mnpuemMa) U 3abupaer ee mocie 00paboTku (mpu 3ToM (QUKCUpyeTcs aaTa
BO3BpATA).

Tabnuywl

Buasl yeayr (Koa Buna yeayr, Hassanue, Tun, CTouMOCTb).

Kanentsl (Koa kimenta, @amunust, Ums, OtuectBo, [Ipu3HaK MOCTOSHHOTO KIHEHTA).

Yeayru (Kox yenyru, Koa Buna yenyru, Kon knuenta, Jlara npuema, Jlata Bo3Bpara).

Pazeumue nocmanoexu 3aoauu

Teneps cuTyanuss M3MEHWIACh. Y XUMYHCTKH TOSBHWICS (DHIUAN, W BBl XOTEIH OBI
BUJIETH, B TOM YHCJIE, U Pa3AeNbHYIO CTATUCTUKY 10 (punmanaMm. Kpome TOro, Bl pemuim aenarth
HaJ0aBKM 3a CPOYHOCTb M CJOXHOCTh paboT. BHecT B CTpyKTypy TaOnMIl W3MEHEHUS,
YUUTHIBAIOMINE 3TH (aKThl, U U3MEHUTH CYIIECTBYIOIINE 3apockl. [00aBUTH HOBBIE 3aMIPOCHI.

30. Cnaua B apeHy TOProBbIX ILUIOIIAIEH

Onucanue npeomemnou obracmu

Bbl paGoTaere B KpymHOM TOPrOBOM LIEHTpPE, CHAIOLIEM B apeHay KOMMEPCAHTaM CBOU
TOpProBble TUIOMAAN. Bameil 3amadeil sBnsieTcs HaBeleHUE Mopsiika B (UHAHCOBOM cdepe
paboTsl TOProBoro IeHtpa. PaboTa TOproBoro IeHTpa MOCTPOEHA CIEAYIOIIUM O0pa3oM: B
pe3ynbTaTe IUIAHUPOBAHUS BbI ONPEAEINIA HEKOTOPOE KOJIMYECTBO TOPrOBBIX TOUEK B MpEaeIax
37aHUs, KOTOPbIE MOTYT CJaBaTbCsl B apeHay. s KakIolt M3 TOProOBBIX TOYEK BaKHBIMU
JAHHBIMU SIBJISIFOTCS ATaX, MJIOIIA/lb, HAIMYME KOHIUIMOHEPA U CTOUMOCTh apeH bl B JieHb. Co
BCEX TMOTEHIMAIBHBIX KIMEHTOB BBl COOMpAacTe CTaHAApPTHBIC JJaHHBbIC (HAa3BaHUE, aJapec,
TeneoH, PEKBU3UTHI, KOHTAKTHOE JHIO). [Ipy MOSIBIEHMH NOTEHIUAIBHOTO KIMEHTA BBI
MOKa3bIBAaCTe €MY HMEIOIIMecs CBOOOJHbIE TUIOMaan. [Ipu TOCTHKEHUU COTJIAIICHUS BBI
odopmisiere T0roBop, pukcupys B 0a3e JaHHBIX TOPrOBYIO TOYKY, KIHMEHTa, MEepuo] (CPOK)
apeH/IbL.

Tabauywv

Toprossie Toukn (Kox toprosoit Touku, Otax, [lmomans, Hamnune xoHaumuoHepa,
CTOuUMOCTb apeH/IbI B JICHB ).

Kuauentsl (Kog xknmuenta, Hazanne, PexBusutsl, Anpec, Tenedon, KonrakTHOE NTHUI10).

Apenaga (Kon apennbi, Kon ToproBoit Touku, Kon knuenra, /lata nauana, [lara
OKOHYAHUA).

Paszeumue nocmanosxu 3aoauu



B pesymbrate skcrutyatanuu 0as3bl JTAHHBIX BBIICHWIIOCH, YTO HEKOTOPHIE KIMEHTHI
apeHAYIOT Cpa3y HECKOJbKO TOProBbIX ToueK. IlomMuMO 3TOro, BaM HEOOXOIUMO COOMpPAThH
UHPOPMALIKIO O ©KEMECSIYHBIX TUIATEKaX, MOCTYNAOIIUX OT apeHAaTOpoB. BHECTH B CTPYKTYpY
TaOMUI W3MEHEHUs, Y4YUTHIBAIOIIME OSTH (AKThl, U HM3MEHHUTh CYLIECTBYIOIIHE 3alpOChl.
Jlo6aBUTH HOBBIE 3aIIPOCHI.



